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TO:  Epson Projector

FROM:  Mrs. Waldeck

DATE:  February 15, 2008

RE:  Frequent Interruptions

I am writing to express my immense aggravation at the frequent connection interruptions that occur during my class.  Roughly five times or more per class, you unexpectedly turn off.  You always tell me it is a connection error, but I have no way of knowing what this connection error is.  We are required to use our projectors in our classroom to enhance student learning.  However, your continuous disconnections are a constant disruption to the students’ learning.  I would greatly appreciate it if you would cooperate with me in this matter.  If the schedule is too demanding we could possibly work out a daily break schedule, otherwise I will be forced to return you to Epson for excruciating repairs or replace you with a new projector.  Please advise by Monday, February 18, 2008.
Thanks,


Mrs. Waldeck
